MATEXXHbIA LEHTP

Ycnosus 0ozoeopa delicmeyom
c «27» agezycma 2018ea.

Dorosop o KomnaeKkcHom obcny>kusaHum KnmeHra
(Odepra)

PacnpocTpaHeHue TeKcTa Hactoawero JloroBopa O KOMMJAEKCHOM o06cayxuBaHun KnueHta cinepyet
paccmaTpuBaTb BCEM 3aMHTEPECOBAHHLIM IMLAM KaK NybanyHoe npegsoxeHue (odepta) PacueTHoW HebaHKOBCKOM
KpeauTHOW opraHusaummn «MnatexkHbli LleHTp» (06WwecTBo ¢ OrpaHMYeHHON OTBETCTBEHHOCTbIO) (MueH3na BaHka
Poccumn Ne 3166-K oT 14.04.2014 r.), umeHyemolt B AanbHelwem «PHKO», agpecoBaHHoe GU3MYECKUM AnLAM-
pesngeHTam, 3akAlYWUTb AOFOBOP MpUCOeAMHEHMA B KavectBe KaumeHTa. Hactosuwee nybavyHoe npegnoskeHue
COOEPKUT BCE YCNOBMUA 3aKA04aemoro gorosopa. HactoAwmit [JoroBop 0 KOMNJAEKCHOM 06cnyxuBaHun KnveHTta
BK/IloYaeT B ceba CneuunanbHble ycnosua obcnykmeaHma Nel, Tapudbl Nol, Mpasuaa ucnonbsoBaHus KapTbl KAMeHTa U
paboTbl B Cepsuce «MHTepHeT Mnatexun» (panee — Jorosop), 1 3aKkAt04aeTCA NyTeM NpUcoeanHeHns G1M3nyeckoro amua
K [loroBopy nocpeacTBOM aKuenTta nyb6anMYHOro NpeanoXeHus B COOTBETCTBUM co cT. 428, n.2 c1.437 u n.3 cT1.438
lpaxkaaHcKoro Kogekca Poccuitickon ®epepauun. MpeanoxeHne o 3akntoveHnn [lorosopa AeUCTBYeT A0 €ro OT3blBa
PHKO.

1. TepmwuHbl, ucnonb3yemsole B [lorosope.

AsTopusaumna — paspeweHve PHKO Ha nposeaeHve KnveHTOm onepauuu nocsie npoBefeHusa MpPOBEPKM
BO3MOXHOCTU YyBe/NMYEeHUA wuaum ymeHblweHnAa Octatka SAC B D/NeKTPOHHOM KowenbKe. B cnyyae ycnewHown
ABTOpM3aUMM ANA NPOBEAEHUA pPacXoA4HOW onepauun B INEKTPOHHOM Kouwenbke KnueHta 610KMpyeTca
(pesepsupyetca) cymma OcTtaTka 9C, nepegaHHan B 3anpoce Ha ABTOPM3aLLMIO, 40 NPOBEAEHNA PACYETOB NO AAaHHOM
onepauumu.

MapTHep — AreHT unu baHk. Mpu atom:

AreHT — OpUaMYECcKoe ANLO UAN UHAMBUAYANbHBIA NpeAnpUHUMATENb, OCYLLECTBAAIOLME B COOTBETCTBUN C
3aK/0YEHHbIMK Mexay HuMmK n PHKO porosopamu npuem geHexKHbix cpeacTs oT KnmeHToB ana ysenmyeHma OcTaTka
34C n nHble npegycmoTpeHHble [JoroBopom onepauumn - no nopyyvyeHunto PHKO, a Tak)Ke Bblgayy KapT KaneHTa — no
nopyyeHuto PHKO nnu ot cBoero nmeHw.

BaHK — KpeauTHaA opraHM3auma, OCYLLECTBAAOLLAA B COOTBETCTBUM C 3aK/AIOYEHHbIM mexay Helr n PHKO
JoroBopom Bblgady KapTbl KAMEHTA M OCylecTBAeHWE NEepeBOAOB [EHEXHbIX CPeacTB B BantoTe Poccuiickoi
depepaumm 6e3 oTKpbITUA BaHKOBCKMX cyeToB B PHKO no nopydyeHuto Knnenta B uensax yseandeHuma Octatka 34C v B
uensx onnatbl KnneHtom KomuccmoHHoro cbopa 3a amuccuio MNpegonnaveHHol KapTbl, a TaKXKe WHble onepaluu,
npeaycMOTpeHHble HAacToAWMUM [loroBopom.

NHPopMaLMOHHBIN LLeHTP — KpyriocyTouHana MHPopmaLMoHHanA cnyxba, no3sonstowan KnmeHty obpatnutbca 3a
MONYYEHNEM KOHCY/NbTaLUM U MHOM MOMOLLM MPU BO3HUKHOBEHUM BOMPOCOB NPWU OCYLLECTBAIEHUW CBOWUX MpaB M
ob6s3aHHOCTEl No [loroBopy, a TaKKe OCyLLecTBAAOLWAA UHble GYHKLMU B pamKax HacToswero Jorosopa.

KapTa KnueHTa — BbinyweHHas PHKO nnactMkoBas KapTa, KOTopaa MOXeT bbITb MCMoib30BaHa KnneHTom nocne
3aKkato4eHus [loroBopa B KauecTse TEXHOJIOMMM UCNO/b30BaHUA MNpeaonaavyeHHoM KapThl.

KnueHt — ¢usunuyeckoe nuuo - pesnaeHT, obnapatouiee NOAHON [eecnocobHOCTbIO B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuiickoit Pepepauuu, npucoesuMHUBLLIEECA K YCNOBUMAM HacToAwero [Jorosopa B MOpPALKe,
npegycmoTpeHHoMm pasaenom 3 HacToawero [lorosopa. KnmeHTom B TepMmnHax HacToslero [loroBopa ABAAETCA TaKxe
dusnueckoe nuuo, yaosneTsopsAlowee TpebosBaHMamM J[orosopa O KomMnneKcHOM obcnyxuBaHun KaveHta w
obpaTmBweeca B Touky obcnykmBaHuA [MapTHepa C UEeNbl0 ero 3akayeHuA. B pamkax Hactoawero [orosopa
KnneHtom Takke ABnsetcA Gu3MYecKoe Anuo, 3akatoumsllee [JoroBop M nosnyuuslwee KapTy KaveHTa B O4HOW U3
opraHusaumi, ocylectenaswmnx no nopydeHunto PHKO Bbigavy KapT KnveHTa, npuem AeHeXHbIx cpencts oT KaneHtos
ana ysenndernunsa OctaTtkos 3C 1 uHble onepauunmn, npeaycMmoTpeHHble [loroBoOpom, B COOTBETCTBUMN C 3aKNOHEHHbIMMU
MexXay Humu n PHKO goroBopamu A0 OKOHYaHUA UX CPOKA AENCTBUSA.

KopoTkuii Homep — Homep TenedoHa, NpefHasHaYyeHHbl ANA OTNPaBKU KAMEHTOM KOPOTKUX TEKCTOBbIX
coobuieHui (ganee — cmc-coobuieHnin) gns 3anpoca MHbopmaumm o pasmepe OcTaTka IC B INEKTPOHHOM KollesibKe
KnueHta. CTOMMOCTb OTNpPaBKW CMC-CO0bLWEHUA Ha KopoTKMii Homep 3aBUCUT OT Tapuda onepatopa CBA3U WU
coobuaetcs KaneHTty B cmc-coobLeHnn onepatopa cBAsu.
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KomuccnoHHblii c6op — ctoumoctb yenyr PHKO gna KnveHTa, onpegensaemas B cootseTcTeum ¢ Tapudamm Nel.
KomuccroHHbil cbop He obnaraetcs HAC Ha ocHoBaHUKM nNognyHKTa 3 nyHKTa 3 ctatbn 149 HK PO.

MexayHapogHasa nnatexHaa cuctema (MMNC) — MexayHapogHana nnaTexHas cuctema VISA International nam
MasterCard Worldwide.

MuUHUMaNbHbIA pasmep MNONOAHEHUA — MWHUMAbHbLIN pPasmMep CYMMbl AEHEXHbIX CpeacTB B BasjOTe
Poccuiickon ®epepaunn, npegoctasasembix KaneHtom gns ysenmyeHua Octatka 3[4C B INEKTPOHHOM KOLIesbKe
KnneHTa B MOMeHT 3akntoueHuna [lorosopa.

OctatoK IAC — Tekywmin pasmep obsasatenbcts PHKO nepen KnneHtom no HactoAwemy [lorosopy B KaxKAbli
KOHKPETHbIN MOMeHT BpemeHu. Octatok 3C B 04HOM INEKTPOHHOM KollesibKe B 11060 MOMEHT BPEMEHU HE MOXKET
npesbiwatb 15 000 (MAaTHaaLaTH Tbicad) pybnei.

Otyetr — otyeT PHKO no onepauusm, COBepLUEHHbIM C ucnosb3oBaHuem 3[C 3a onpeaeneHHbIn nepuog,
BpemeHMu.

MpeponnaueHHas KapTa — 6aHKOBCKas npegoniadyeHHas Kapta MexXayHapogHOoM NNaTeXKHOW CUCTeMb,
amuTnposaHHaa PHKO B aneKTpoHHOM BMAE, C UCMONAb30BaHMeM KoTopol KaneHtom cosepliatotca onepaumm ¢ 34C,
YUYMTbIBaeMble B D/IEKTPOHHOM Kollenbke. MicnonbsosaHue MpegonnayeHHOM KapTbl OCYLLECTBAAETCA UCKAIOYUTENBHO
nocpenctsom KapTtbl KnmMeHTa.

PacnopsarkeHue o Bo3BpaTe octaTka I[C — BonensbaBaeHne KameHTa o nepesoae Octatka 9C (ero yactu) Ha
6aHKoBCKMIA cueT TCM MIMC, cocTaBieHHoe, yA0oCTOBEPEeHHoe U nepegaHHoe B PHKO c nomolbio I1eKTPOHHOro
CcpeacTBa NaaTeXa B BUAE 3/1eKTPOHHOI0 AOKYyMeHTa.

PacyeTHbI AOKYMEHT — OOKYMEHT, HAaMNpaB/AsAeMblid NNAaTEXHOW CUCTEMOM (BKNtOYAn, HO HE OrpaHMYMBasACD,
MexayHapoaHoi nnateskHoi cuctemon MasterCard Worldwide/Visa International) PHKO B anektpoHHOM dopme B
KayecTBe MOATBEPXKAeHUA coBeplieHnA KiMeHTom onepaumm € UCNob30BaHWEM DIEKTPOHHOTO CpeacTBa naaTexa,
ABNAOWMINCA ocHoBaHWEM ana uameHeHna PHKO OctaTka 3/C Ha cymmy, yKa3aHHYIO B OKYMEHTE.

PekBu3nTbl KapTbl KAMEHTA — COBOKYMHOCTb BCEX WAM HEKOTOpbIX NapameTpoB KapTtbl KaueHTta: PAN
(yHWMKanbHbINA 16-3HaYHbI HOMep KapTbl KNMEHTa, YKa3aHHbIM Ha nnueBon ctopoHe), CVC2 koa namn CVV2 kog, CpokK
Aevictema KapTbl KaneHTa.

PHKO — PacyeTHas HebaHKOBCKan KpeauTHaa opraHusaums «lnateskHbli LieHTp» (06LecTBo ¢ orpaHUYeHHoM
OTBETCTBEHHOCTbIO), OCYLLECTBAAOLWLANA AEATENIbHOCTb OMEPaTopa 3/IEKTPOHHbIX AEHEXHbIX CPpeacTs, onepaTtopa no
nepeBoay AEHEXHbIX CPEACTB M AIMUCCUIO BAHKOBCKUX NpeaoniadyeHHbIX KapT MeKaAyHapoAHOW NAATEXKHOW CUCTEMBI.

Caiit — caiit B ceTu UHTepHeT, ucnonb3yemoli KnmeHTom B pamkax HacTosawero [orosopa. [JlomeHHoe nmsa
n(nnn) cetesoi agpec CanTa ykasaH B CneumanbHbIX ycnoBuax obcnykmnsanHma Nel,

CneuuanbHble ycnoBua obcnyxkusaHua Nel — asnsiowmecs HEOTbEMIEMOM YacTbio HacTosAwero [Jorosopa
ycnosus, onpegenslowme MHAMBUAYaNbHble OCOBEHHOCTM MCMONL30BAHMA DNEKTPOHHOrO CPeacTBa NjaTexa B
3aBmMcumocTu ot MapTHepa.

NHbopmaLma o HaumeHoBaHue MapTHepa n MIMC; agpece Canta; MMHMManbHOM pa3mepe nonosHeHus, PIN —
Koze, KopoTkom Homepe, TenedpoHe MHGOPMALMOHHOTO LeHTpa, cobcTBEHHMKe KapTbl KNMeHTa; BHewHem Buae KapTol
K/JIMEeHTa (loroTune); TeKCTe s HanpasieHua 3anpoca Ha KopoTKUii Homep B LLeNIAX MOJIy4eHUn CBeAEHUIN 0 pasmepe
Octatka 9/C B IneKTpoHHOM KowwenbKe; Tapudax Nol; a TakKe MHaa MHPopmaLumsa 06 MHANBUAYANbHBIX OCOBEHHOCTAX
MCMNO/Ib30BaHUA DNEKTPOHHOTO CPeACTBa NNaTeKa ykasaHa B CneumanbHbIX yCaoBUAxX 0b6cayKmuBaHmna Ne 1.

MpaBuna wucnonb3oBaHua KapTbl KAnMeHTa u pabotbl B CepBuce «UHTepHer Mnatexku» (Mpasuna) —
ABNAIOLWMECA HEOTBEM/IEMOM YacTbio HacToAwero [/loroBopa yc/i0BUA, YCTaHABAUBAKOLLME NPaBUIa UCMNONb30BaHUA
KapTbl KaveHTa u pabotbl B CepBuce «MHTepHeT MNnaTtexkm». B oTHoWweHWM HactoAwero [Jorosopa [pasuna
NPUMEHSATCA MCKNOUYUTENbHO B 4aCTU MCNOAb30BaHUA KapTbl KAMEHTa.

CpoK peiictBua KapTbl KAMeHTa — nepuoga, onpeaensiembll C MOMEHTa 3aKnoueHna KaneHTom HacToswero
[Jorosopa u A0 nocneaHen KaneHAapHON AaTbl MeCALLd, YKAa3aHHOTO Ha /IMLLEBOM CTOpOHe KapTbl KAWEHTA, B TeYeHue
KOTOpOro (mpu ycnosuu pencTems Hactoswero [loroBopa) BO3MOMKHO coBeplueHue onepaumit ¢ Octatkom 3/C,
YYTEHHOM B COOTBETCTBYIOLLEM INEKTPOHHOM KOLLEesbKe.

Tapudbl Nel — asnatowmeca HEOTbEMNEMOM 4YacCTbio HacToAwero [loroBopa ycnoBuA, ycTaHaB/MBatoLWme
BE/IMYMHY M OCHOBaHMA BbiNaaTbl KomuccmoHHoro cbopa KnneHtom B nonb3y PHKO 3a ncnosHeHWe cBoux 0653aTeNbCTs
no [loroBopy. Kaxapii pa3 B MOMEHT coBeplleHuns onepaunn KaveHT BbipaxaeT cBoe cornacue ¢ Tapupamm Nel,
AEeNCTBYIOWMMM HA MOMEHT COBEpPLLEHNA OnepaLuu.

Toproso-cepBucHblie npegnpuatua MMNC (TCM MMC) — ToproBo-cepBUCHbIE NPeanpPUATUA (lDpUANYECKUe Mua
U UHOMBMAYaNbHblE NPeanpPUHUMATENN), KPeaUTHble OpPraHM3aLMu, a TaKKe MHTEepHEeT-MarasuHbl, CO3JaHHble Ha
Tepputopum Poccuitickoit depepaummn, B KOTOPbIX MNPeAyCMOTPEHA BO3MOXHOCTb COBEpPLUEHMA Onepauun c
NCNONb30BaHUEM DNEKTPOHHOrO CpeacTBa niaTexa.

Touka ob6cnyxkmBaHua MaptHepa (TO) — Toprosble TOYKWM TOProBOW CeTW AreHTa, B TOM YUCNe BEHAUHIOBble
aBTOMaTbI - TEXHUYECKME YCTPOMCTBA CAMOOBC/YKMBAHUA, OCYLLECTBAAIOLLME NPUEM AEHENKHbIX CPEACTB OT KaneHTa u
BblAayy KapTbl KnneHTa, (oTAEebHO No TeKcTy [lorosopa - TO AreHTa) unu nogpasaeneHusa baHka (0TAeNbHO No TeKCTy
[Jorosopa — nogpasgeneHuna baHKa), B KoTopbix MapTHep ocywectsaseT obcnykmBaHne KnmMeHTa B COOTBETCTBUM C
HacToAwmm [lorosopom.



YyeTHblii Homep KapTbl kKnneHnta (EAN) — 13-3HayHblit HOMep, yKasaHHbIA Ha 06OpPOTHOM cTopoHe KapTbl
KANEHTa.

dneKTPOHHbIe AeHeKHble cpeactBa (IAC) — AeHexHble cpeacTBa B BantoTe Poccuinckon Pepepaumm, Kotopble
npeaBaputenbHo npepocTtasneHbl Knventom PHKO, ¢ uenbio coBeplweHvMAa NepeBOAOB, He CBA3AHHbIX C
OCYLLECTBNIEHNEM NPEANPUHUMATENIbCKON AEATENbHOCTM W YaCTHOM MNPaAKTUKK, YYUTbIBaeMble B DNEKTPOHHOM
KOLlesibKe KAneHTa.

DNeKTPOHHbIE AEHEeXHble CpeacTBa He nogsexat o06A3aTeslbHOMY CTPaxOBaHUKD B COOTBETCTBUMM C
depepanbHbiM 3aKoHOM Poccuiickolt ®eaepaumm ot 23.12.2003 Ne177-$3 «O cTpaxoBaHUM BKNAA0B GUINYECKUX NLY,
B 6aHKax Poccuiickon Pegepaumm».

DNIeKTPOHHbINM Kowenek — yyeTHasa 3anmcb PHKO B a/1eKTpOHHOM Buae, coaep:kalias ceegeHuna o EAN, OcTtaTke
34C v onepaumax KnueHra.

dneKTpoHHOe cpeacTBo nnatexka (ICM) — cosokynHocTb [lpesonnavyeHHOW KapTbl U TEXHO/OMMU ee
MCNONb30BaHWA, No3BosAWan KaMeHTy coctanAtb, yaocToBepATb U nepegaBatb PHKO pacnopsxeHua B uenax
coBeplieHna nepesoga SAC. INEeKTPOHHOE CPeACcTBO MAATENA ABNAETCA HenepcoHMdUUMpPOBaHHbIM. B KayecTtse
TEXHOJIOMMM UCMOJIb30BaHMA MNpeaonaadyeHHoM KapTbl nocie npucoegnHerna KnveHTa K lorosopy ucnosblyetca KapTa
KANEHTA.

2. Npeamert forosopa

2.1. Mo HacToAwemy aorosopy PHKO ob6s3yetca:
- amuTUpOBaTb NpeaonnavyeHHyo KapTy u obecneuynsaTb BO3MOMKHOCTb COBEPLUEHUA C €€ UCMNO/Ib30BaHWEM
onepaumii ¢ SNEKTPOHHbIMU AEHEXKHbIMU CPeACTBAMMU;
- NpUHMMaTb nNpegocTaBnasemble KAMeHTOM AeHeXXHble cpeacTBa AnAa ysenmyeHua OctaTtka 3C n Bectn yyet
OctaTKa 3/[4C B DN1eKTPOHHOM KowesibKe KaneHTa;
- ucnonHATb PacnopsaxeHua o Bo3sparte OctaTka 34C npu noATBEPKAEHUN MX PacyeTHbIMU AOKYMEHTaMu;
- BblAaTb KapTy KnveHTa, asnatowyoca cobctseHHocTblo PHKO;
- obecneunBaTb KnneHTy BO3MOMKHOCTb C MCMONb30BaHMEM IJ/IEKTPOHHOIO CPeACcTBa MaaTexa COCTaBAATb,
yaocTtosepAaTb 1 nepegasatb PHKO PacnopaxkeHna o Bo3spaTe octatka 34C;
- UCNOJIHATL MHble 06A3aHHOCTH, NPeAYCMOTPEHHbIE HACToAWMM Jorosopom,
a KnuneHT ob6nasyeTca coBepluaTb Bce onepaumMm B COOTBETCTBUM C YCAOBUSMWU HacTosuwero [lorosopa w
onnaumnsatb ycnyrn PHKO B cooTtBeTcTBum ¢ Tapmudbamm Nel.

2.2. MonyyeHne KnveHTom KapTbl KAMeEHTa, HaxogdAwenca B cobcTBeHHOCTM [lapTHepa, He BXoAMT B npeamet
HacTosAwero Jorosopa. PHKO He HeceT OTBETCTBEHHOCTM M He MMeeT MpaB M 06A3aHHOCTEM B pamKax
NpPaBOOTHOLWEHN mexay KnmeHtom m MapTHepoMm, CBA3AHHbIX C Bblaavelt KnneHTy Takol KapTbl KnneHTa.

3. TlopAapok 3aknoveHua lorosopa

3.1. [AnA npucoeamHeHUs K ycnosBuam HactoAawero Jlorosopa KAneHT cOBOKYNHO coBepLuaeT cieayowme AeiCcTBUA:

3.1.1. Obpawgaetca B Touky obcnymaHusa MapTHepa M NPUHUMAET ycnosua [oroBopa, TEKCT KOTOpOro
npeacTtassieH B Touke obcnykuBaHus MNaptHepa n Ha cante PHKO www.rnko.ru.

3.1.2. Npepoctasnaer PHKO peHexHble cpeactsa ana ysenmyeHma Octatka 34C un onnatbl KOMUCCUMOHHOIO
cbopa B pasmepe He MeHee MMHUMAIbHOIO pasmepa NONOIHEHUA (eCM TaKOBOWM YCTAaHOB/IEH), HO He
6onee 15 000 (NATHaaUATK Thicay) pybaein NyTem BHECEHUA HANUUYHbIX AeHEXHbIX cpeacts B TO AreHTa
WA NyTem coBeplleHWAa B nogpasfeneHun baHKa nepeBofa AEHEXHbIX cpeacts 6e3 OTKpbITUA
6aHKOBCKOrO cYeTa;

3.1.3. Mony4aeT AOKYMEHTbI, NoATBEPXKAatowme GaKT NpeaocTaBAeHUA 4eHEXKHbIX CPeACTB U/Uan coBepLlleHun
nepesofa AeHexHbix cpeacts B PHKO u onnaty KomuccmoHHoro cbopa B cootBetcTBuu ¢ n. 3.1.2
Jorosopa (KaccoBblit yek — B TO AreHTa, NPUXOAHbINA KaccoBblii opaep (Yek-opaep)/UHble 4OKYMEHTI,
BKNHOYAA 3aABAEHNE O NepeBOe AEHEXKHbIX CPeAcTB — 0T paboTHMKA baHKa).

3.2. Hactoswumi [oroBop cymTtaetcs 3aknoueHHbIM mexay PHKO v KnneHTom ¢ momeHTa coBeplueHus KaneHtom
COBOKYMHOCTWU AENCTBUI, YKa3aHHbix B nn. 3.1.1 — 3.1.3 Jorosopa. 3aknoueHne [orosopa asnserca gna PHKO
OCHOBaHWEeM AN1A CO34aHNA DNEKTPOHHOrO KollesibKa 1 amuccun NMpeaonnadyeHHom KapThbl.

3.3. Hacrosuee npegnoxeHne no 3aknoueHuto JoroBopa 0 KOMNAEKCHOM 0b6cnyKunBaHuM KnveHTa AencTByeT Ha
TeppuTopum Poccuiickon deaepaunn.

3.4. Hacroawmit JloroBop ycTaHaBAMBaeT, B TOM 4YMC/e, NOPALOK MUCMNOIb30BAHUA DNEKTPOHHbIX CPEACTB MNiaTexKa.
3akntoyan Hactoawmi [orosop, KAneHT noaTtBep:KAaeT, YTo O3HAKOMJEH C ycnosBuamu [loroBopa, BK/O4asn
ycnosus CneuyunanbHbix ycnosuin obcnykmanma Nel, Tapudor Nel, MpaBun mcnonb3oBaHus KapTbl KAWEHTA M
pabotbl B CepBuce «UHTepHeT Mnatexxun», npeacrasieHHbiMM B Touykax obcny»KmBaHuA MapTHepa M Ha caiTe
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3.5.

4.1.

4.2.

5.1.

5.2.

5.3.

WWW.rnko.ru, n nosIHOCTbo 6e3yC/I0OBHO COrNaceH ¢ HUMMU.

MpucoeanHaace K ycnoBuam HactoAwero [Jorosopa, KaneHT paet cornacve PHKO Ha npepocrtasneHue
OpraHusauMam, OCyLecTBAAIWMM GYHKUMN MHPOPMaLMOHHOIO LEHTPA, OpraHu3aumam, okasbiBawowmm PHKO
ycayrm MHGOpPMaLNOHHO-TEXHO/IOTMYECKOTO 06CNyKnBaHUA, MHGOpMaunn 060 Bcex onepaumax, COBEPLUEHHbIX
KnneHtom B pamKkax Hactoswero Jorosopa, B NOAHOM obbeme, B uensax ucnonHeHna PHKO obasaTtenscts no
HacTosAwemy [lorosopy, B TOM Yncsie MHPOPMALMOHHOM Noaaep KM KnneHTa.

4. NMononHeHWe INEeKTPOHHOrO KollebKa

YBenuyeHune Octatka 3/C B D1eKTPOHHOM KOLLe/lbKe MOXKET OCyLecTBAATLCA KAneHTom nytem o4HOKPaTHOro
BHECEHMA HAIMYHbIX AeHeXHbIX cpeacts B TO AreHTa v 04HOKPATHO Be3HaZIMYHBIM NYTEM 33 CYET AEHEKHbIX
cpeAcTs, nocTynmewKX B nonb3y KnveHta B PHKO B KauvecTBe nepeBofa AeHeXHbIX cpeacts 6e3 oTKpbITUSA
6aHKOBCKOro cyeTa, coBeplueHHOro B baHke, n npegoctaBieHHbix Knnentom PHKO B uenax ysenmyenmna OctaTka
3/, Ha ycnosuax HacToswero Jorosopa.

3akntoyan HactoAwmi [orosop, KaveHT cornawaetca ¢ Tem, yto yeBennmyeHme PHKO Octatka 3[4C 3a cuyer
nocTynuewwnx B nonb3y KnneHnta B PHKO aeHexHbIx cpeacts no EAN KapTbl KAMeHTa, He TpebyeT co CTOPOHbI
KnneHTa fONOAHUTENbHOMO PAacnopsAXKeHus, a AeHeXHble cpeacTBa CUMTAOTCA NpeaocTaBaeHHbIMU KaneHTom
PHKO B uenax ysennyenuma OcraTtka 3/C.

5. PacnopsXeHue 3/1eKTPOHHbIMU AEeHEXHbIMU CPeACTBAaMU, HAXOAALMMMUCA B IIEKTPOHHOM KoluesnibKe

MNepeBoa OctaTka I/[C (ero yactu) ocywecTBaseTca NnyTem HanpasaeHua PacnopskeHuns o Bo3Bpate octatka 94C

C UCNONb30BaHMEM DNIeKTPOHHOro cpeacTBa naaTexa.

Octatok 3C MoXeT b6biTb MCMONb30BaH NpW onnaTte ToBapoB (pabot, ycayr) B8 TCMN MMNC ¢ npumeHeHUem

DNEeKTPOHHOro CpeacTBa NaaTexa (3a UCKAUYEHMAMM, NpeaycMoTpeHHbIMM 1.5.11. [lorosopa).

B stom cnyyae mncnonHeHue PacnopaxkeHuna o Bo3spaTe Octatka IC ocywectendetca PHKO B cnegyowem

nopsagke:

5.2.1. B momeHT ABTOpM3auUmMm B INEKTPOHHOM KOLLENbKe pe3epBupyeTca cymma onepauum n KOMMCCMOHHOro
cbopa B cooTBeTcTBMM € Tapudamu Nel.

OTtmeHa pesepsupoBaHma OctaTtka 31C nocne AsTopmsaumm no nHULMaTee KaneHTa He gonycKaeTca.

5.2.2. MnatexHaa cuctema Hanpasnser PHKO PacyeTHbIli OOKYMEHT Mo cOoBeplieHHOM onepauuu. Ecam B
TeyeHune 30 (TpuauaT) KaneHOApPHbIX AHEN C MOMeHTa coBeplieHuna KaveHTom onepauum PHKO He
nonyunt PacyeTHbI [OOKYMEHT, cymma, 3ape3epBupoBaHHaa PHKO B DneKTPOHHOM KollefbKe,
CTaHOBMWTCA AOCTYNHOM A5 coBepLlleHns KAMeHTOM MHbIX onepaLui.

5.2.3. B geHb nonyyeHua PacyeTHOro AOKymeHTa no coseplueHHon KnneHTom onepaunun, PHKO ymeHbluaeT
OctaToKk 34C Ha cymmy onepauum n KomuccnmoHHoro cbopa. Cymma ymeHblueHusa OcTtaTka DAC moxeT
OT/INYaTbCA OT CyMMbl ABTOPM3aLLMK, KaK B BO/bLYO, TaK U B MEHbLUYIO CTOPOHY. Mocne nonyyeHus
PacueTHOro fOKYMEHTa OT M/IATEKHOW CUCTEMbI OCTAaTOK CYMMbI, 3ape3epBMPOBaHHOM B INIEKTPOHHOM
KolenbKe nNpu cosepleHnn KaneHTom onepaumm, CTaHOBUTCA AOCTYMHbIM AN1A coBeplweHua KnmeHtTom
onepaumi.

5.2.4. PacueTbl no onepauuam KaneHTta B DNeKTPOHHOM KoluesibKe npounssoaatca B npegenax Octatka 94C, 3a
BbldeTOM KOMWMCCMOHHOro cbopa (ecnm OH npeaycMOTPeH), B COOTBETCTBUWM C  AEWUCTBYHOLLMM
3aKoHoaaTenbcTBom Poccuiickon Pepepaumnn n Hactoawmm [1oroBopom.

Mpwn HegocTaTouHocTn OcTtatka 34C PacnopsaxkeHne KnmeHTta o Bo3spate OctaTka 3/1C He npuHMMaeTCA K
ncnonHenuto PHKO.

5.2.5. Ecnv ¢ KnveHTa B3MMatoTcA AOMNONHUTENbHbIE KOMUCCUU BAaHKOB-3KBaMpPepoB U /MM MHbIX OpraHM3aLui,
Yy4YacTBYIOWMX B pacyeTax no onepauuam, COBEpLIaeMbiM C MUCMONb30BAHMEM DIEKTPOHHbIX CPeacTB
nnaTtexa (pasmep TakmMx Komuccuit KnmeHT 0653aH BbIACHUTb 4O COBEPLUEHUA Onepaumn), To Ha cymmy
cootBeTcTBYloWen Komuccum PHKO ymeHbwaeT Octatok 3C B N1EKTPOHHOM KolenbKe KnveHTa Ha
OCHOBaHWM AaHHbIX PacuyeTHOro aokymeHTa. B cnyyae HepoctatouHoctn Octatka 34C anAa onnatbl
KoMuccuii 6aHKOB-3KBapepoB, CTOPOHbI MPUMEHSAIOT NOPALOK, YCTAHOBAEHHbIN N.5.2.4 [lorosopa.

B cnyyae BO3HMKHOBeHMAa cboeB B paboTe, cosepleHune onepauminnt 8 TCM MIMC moxKeT 6bITb BpeMeHHO

NpPUOCTaHOBNEHO, O Yem KaneHT npegynpexaaerca npu NOnbiTKe COBEPLUMTb COOTBETCTBYIOLLYIO Onepauuio.

Kpome Toro, TCM MIC Bnpase B OAHOCTOPOHHEM MNOPAAKE YCTAHABAMBATb OrpPaHMYEeHMA N0 CyMMam

NPOBOAMMBIX OMepauuii WAM  UHble OrpaHuuYeHus/TpeboBaHusA, YTo obycnasnueaeT BHeceHue PHKO

COOTBETCTBYIOLLMX U3MEHEHWNI B ycnoBuA HacToalwero [lorosopa. Mpu stom PHKO He HeceT oTBETCTBEHHOCTY 3a

HebnaronpuATHble nocneacTsusa (B TOmM uucne y6bITKM), HacTynuewue ana KaveHToB B pesynbrarte

BO3HMKHOBEHMA YKA3aHHbIX Bbllle 06CTOATENbCTB.
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5.4.

5.5.

5.6.

5.7.

5.8.

5.9.
5.10.
5.11.

5.12.

6.1.

B cnyyae BO3BpaTa AEHEXHbIX CPeACTB B INEKTPOHHbIN Kowenek KnveHTa npu ocnapuvBaHWKM onepauum,
COBEpLUEHHOM C UCNONb30BaHMEM DIEKTPOHHOrO cpeacTBa naatexa, PHKO ysennumnsaet OctaTtoKk 9,C Ha cymmy
OCMOPEHHOM NOIHOCTBIO UM YAaCTUYHO onepaLmu.

Bce onepauuun c¢ 34C, coBeplleHHble C WCNONb30OBaHMEM INEeKTPOHHOro CpeacTBa naaTeXka, CYUTaloTCA
COBEpLIEHHbIMU camuM KaneHTom (B TOM Yncne onepaumm, GakTUYECKM COBEpPLLEHHbIE TPETBUMU ANLLAMU).
PHKO ob6sa3yetca nHPopmmpoBaTb KavMeHTa O cOBeplIeHMM MM KaxKAOM onepauuu € UCMNOAb30BaHUMEM
DNeKTPOHHOro cpeacTBa naaTexka, npegocrasneHHoro PHKO, nytem npepoctasneHna KAneHTy BO3MOXHOCTU
3anNpoCUTb BbIMMUCKY NO ONepauuam, COBEPLUEHHbIM C UCMOb30BaHMEM DIEKTPOHHOrO CpeacTBa NaaTerka, Ha
CaliTe, cnefiya ykasaHHbIM Ha CaliTe MHCTPYKUMAM. KAneHT 06s3aH AenaTte TaKoW 3anpoc He perke 0AHOro pasa
B Mmecsl. MomeHTOM ncnonHeHuns PHKO cBoelt 06A3aHHOCTM NO MHGOPMUPOBAHUIO KnneHTa ABNAETCA MOMEHT
Hanpas/ieHMA BbINUCKM NO onepauuvam B OTBET Ha 3anpoc KaneHTa, He3aBUCUMMO OT BpemeHU 1 GaKTa NpoyTeHumA
coobuweHna KnneHTom. KNMeHT NoATBEPKAAET, YTO NPU3HAET TaKoM cnocob MHPOPMUPOBAHMA HaANEKALLMUM U
[OCTaTOUYHbIM.

PHKO, no nucbmeHHOMy 3asaB/ieHNI0 KAneHTa ¢ NpUaoXKeHHbIMU KOMUAMU INLEBOW M 060pOTHOW cTOPOH KapTbl
K/IMEHTa, HanpaB/AEeT NOYTOBbIM OTNPaB/IEHNEM MO aApecy MecTa pernctpaumm/mecrta xutenbcrea nbo s suae
E-mail-coobuweHunii no agpecam 31eKTPOHHOW NoYTbl, UHPOPMALMA O KOTOPbIX YKa3zaHa KNMeHToM B 3aAB/eHUM,
3aBepeHHYIO CNPAaBKY, OTParKatoLwyo cBeaeHna 06 onepaumsax B INEKTPOHHOM KollenbKe KaveHTa.

KNMeHT BblpaskaeT CBOE COrnacue Ha noaydeHue yBegoMAeHNn/cnpaBoK yKasaHHbIMM cnocobamu, 0co3HaBas,
YTO TaKMe KaHanbl nepesayn MHGopMaLmUn He Bceraa ABAAOTCA 6€30NacHbIMM, U COrNALIAETCA HECTU BCE PUCKM,
CBA3aHHblE C BO3MOMHbIM HapylweHWem KOHOUAEHUMANbHOCTHU, BO3HUKAOWME BCAEACTBME WMCMNO/Ib30BAHUA
TaKMX KaHanoB nepegayn MHGOpMaLuu, B TOM YUC/IE CBA3AHHbIE C BO3MOMKHbIM MOayYeHUeM MHPopmaLmm o
nepesofe TPETbUM JINLOM.

Mpu coBepeHmmn onepauuii 8 TCM MIC, Tpebytowmx BeeaeHma PIN-Koaa, Heo6x04MMO BBECTU B 3/1IEKTPOHHbIM
TepMMHaN TEXHMYECKUI Koa aocTtyna (PIN-koa), KoTopbili yKasaH B CrieymasnbHbIX YCA0BUAX 06CcnyKmnBaHmna Nel.
CoBeplueHue onepaLmin Mo NOJYHEHUIO HAIMYHbIX AEHEXKHbIX CPEeACTB HE NPeyCMOTPEHO.

CoBeplueHuWe onepaLmin Mo NepeBoay AEHEXHbIX CPeacTB GU3NYECKMM NNLAM HE NPEeAYCMOTPEHO.
CoBseplueHMe onepauuin No nNepesBoay AeHEXHbIX CPeAcTB B NOJb3y OpraHM3auuii, CO34aHHbIX 3a Npeaenamm
TeppuTopun Poccuiickoli ®epepaLmm, a TakKe B NoJb3y HEKOMMEPUYECKUX OpraHu3aumii (Kpome pesiurmosHbix
1 61aroTBOPUTENbHBIX OPraHN3aLLMiA, 3aPerMcTPUPOBAHHbIX B YCTAHOBJEHHOM MOPAAKE), a TaKKe onepauuii no
nepeBofly [AEHEXHbIX CPeACTB C Lenbk: ynaaTbl NOTEPEMHbIX CTaBOK, 33 MCKAKOYEHWEM BCEPOCCUMCKUX
rocyapCTBEHHbIX 10TePei, NPOBOAUMBIX B PEXMME PeanbHOro BpeMEHU; yNaaTbl NaaTexel 3a noTepenHole
6UNeTbl, KBUTAHUMWN U UHbIE LOKYMEHTbI, YAOCTOBEPSAIOLLME NPABO Ha y4acTMe B JIoTepee; ynaaTbl CTaBOK AAa
Yy4acTUA B a3apTHbIX Urpax, a TaKkKe onepauuii No NepeBoy AEHEXHbIX CPeAcTB B cHeT onnatbl B MHTepHeT-
Ka3nHO, He NpeayCMOTPEHO.

PHKO noateep:kpaeT ncnonHeHune PacnopsasxkeHuii o Bosspate Octatka 3C nytem npegoctasneHma OTyeTa Ha
Caite.

6. KoHTponb onepauuii co ctopoHbl PHKO

PHKO Bnpase npMOCTaHOBUTb M/MAWM MPEKPaATUTb BO3MOMHOCTb COBEPLUEHMA Onepaunii C UCNob30BaHMEM
DNeKTPOHHOro CpeacTBa niatexa (4anee no TeKcTy — 6A0KMPOBATb DNEKTPOHHOE CPEeACTBO MaaTexa) u/uam
0TKa3aTb B UCNOAHeHUW PacnopsaxkeHua o Bo3BpaTte Octatka 3C B cnefyowmx caydanx:

6.1.1. B cnyyae BO3HMKHOBEHMA NOLO3PEHWUN, YTO ONEpPaLMM OCYLLECTBAAIOTCA C HapylweHuem TpeboBaHWUi
3aKoHogaTenbcTBa Poccuiickolt depepaunn, TpeboBaHMI 6€30NacHOCTU NpPU COBEPLUEHUU OMnepauui,
4YTO onepaumn HecyT penyTaumoHHble puckn ana PHKO;

6.1.2. ecnn y PHKO BO3HMKaAOT Nogo3peHnsa B Tom, 4To 3/C ncnonb3yroTca B uensax neraamnsaumm (oTMmbiBaHus)
[O0X0[0B, MONYYEHHbIX MNPECTYNHbIM  nyTem, ¢GUHAHCUMPOBAHUA Teppopu3ma, OCYLLEeCTBAEHMA
npeAnpPUHUMATENbCKOM AEeATENbHOCTY;

6.1.3. B cnyyae nonydyeHma PHKO ot MIMC nHbopmaumMm O BO3IMOMKHOM HEMNPABOMEPHOM WMCMO/b30BAHUK
DNEeKTPOHHOro CPeACTBa NNATENKA;

6.1.4. Bcay4vae nonydyeHna PHKO oT npaBoOOXpaHUTENbHbIX MW MHBIX KOMMAETEHTHbIX FOCYAapCTBEHHbIX OPraHoB
MHPopmMaLMM O HENPaBOMEPHOM MCMONb30BAHMM DNEKTPOHHOFO CPEeAcTBA MaaTexa, B TOM uucie
BblABAeHnA PHKO onepauumii, cOBepLUEHHbIX C WUCMOAb30BAHMEM DEKTPOHHOrO CpPeacTBa MiaTea,
cofepKalmx NPU3HAKM COMHUTENbHbBIX ONEepaLLnii B COOTBETCTBUM C lOKYMeHTamu baHKa Poccuu;

6.1.5. B cny4yae HapyLweHua KaneHTtom ycnosuii [lorosopa;

6.1.6. B cnyyae BbiABAEHUA GAKTOB MCNOAb30BAHUA DNEKTPOHHOIO CPeAcTBa naateXka He KaneHTom, anbo B
cny4ae, Korga Ha KapTe KaneHTa, Ha nonoce aas noanucu 6onee oAHON NOANUCK UK UX HET BoObLE,
nmbo nonoca Ans NOANUCU NOBPEXAEHA U NOA Hel npocmaTpuBaeTcs cnoso VOID (HeaelcTButenbHa);

6.1.7. B cnyyae BbisiBneHua PHKO Bo3BpaTa cpeacTB B INEKTPOHHbIN KoweneKk oT TCMN MMC, He cBA3aHHbIX C
npoBeAeHHbIMW paHee onepaumamm, (M60 B cymme, NpeBbllatoLLeit paHee NpoBeAeHHble onepauun ¢
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6.2.
6.3.
6.4.

6.5.

6.6.

ncnonb3osaHmem KapTtbl KaneHTa B Takux TCMN MIMC;
6.1.8. B cnyyae BO3HWKHOBeHMA Y PHKO noaospeHuii unmn BbiABAEHUN MOMbITOK HAMEPEHHOrO COBEpLUEHMS
onepaumii B cymme, npesbiwatowteit Octatok 34C;
6.1.9. B cnyyae nonyyeHua cooblueHma KnneHta o HenonydyeHuu KapTbl KAMEHTa B COOTBETCTBMM C N.7.2.12
Jorosopa.
PHKO He HeceT 0TBETCTBEHHOCTU U He Bo3MelLLaeT KnneHTy ybbITKN, CBA3aHHbIEe C 61IOKMPOBKOM INEKTPOHHOIO
cpeacTBa naaTeXKa B COOTBETCTBUM C HacToAWMM JJoroBopom.
[o momeHTa 6/10kMpoBKM PHKO He HeceT 0TBETCTBEHHOCTM 33 onepaumm, coseplueHHble ¢ Octatkom 3/C.
3akatoyasa Hactosawmi [oroBop, KnneHT 3apaHee gaet corsiacuve (akuenT) Ha ymeHbleHue Octatka I4C B
6eccnopHom nopsaaxke (6e3 pacnopsxeHns KaneHTta) Ha cymmy, olMB0YHO 3auncieHHyo PHKO B I1eKTpoHHbIN
Kowwenek Knuexra.
Mpu otmeHe KnveHTom onepauumii, coBeplieHHbix B8 TCM MIMC, nam npu nogospexHmm PHKO, yto onepauwms
ABNAETCA HENPABOMEPHOI (MOLLIEHHMYECKOI), UK Npu obHapykeHnn PHKO npusHakoB olwMb0o4YHOM onepawmm,
PHKO BnpaBe 3ab6/0KMpOBaTb Cymmy onepauuMuM gas coBeplleHusa nobbix onepaumnii Ha 30 (Tpuauatb)
Ka/leHAapHbIX AHEN ¢ AaTbl COBEPLUEHUA onepaLmn. PaccmoTpeHme BONPOCa O COKPALLEHUM YKa3aHHOro CPOKa
npounssoamtca PHKO no obpaueHnto KaneHTta B UHANBMAYANbHOM NOPALKE.
Mpn onepauunAx Bo3BpaTa AeHEXHbIX cpeacTB, coBepleHHbix KaneHtom B TCI MIC, geHexkHble cpeacTsa
cumTaloTca npepoctasneHHbiMU Knnentom PHKO B uenax ysenmyenma Octatka IC, a ysenmyeHme PHKO
OctaTka IC 3a cyeT noctynuelwux B nonb3y KnneHta B PHKO geHexHbIX cpeacts He TpebyeT co CTOPOHbI
KnueHTa 4ONONHUTE/IbHOTO PACMOpPAXKEHUA.

7. NpaBa n o6sa3aHHOCTM KnneHTa

7.1. KnueHt Bnpase:

7.1.1. Hanpasnatb B PHKO Pacnopsa)eHua o so3spaTte Octatka 3C Ha ycnosmAx HacToAawero [orosopa v B
COOTBETCTBMM C AEUCTBYIOLWMM 3aKOHOAaTeNbcTBOM Poccuiickon ®epepaumn.

7.1.2. Mepepate KapTy KaveHTa apyromy ¢usmMyeckomy nuuy-pesuMaeHTy nNpu cobntofeHun creaytowmx
ycnosuit: apyroe ¢usnMyeckoe AnLO-pe3naeHT 03HaKOMUIOCh M COMNacuaoCh C ycnosuamu [lorosopa;
dusnyeckoe nmuo-pesnaeHT obaagaeT NonHoM aeecnocobHOCTbIO; Ha KapTe KNMeHTa OTCyTCTBYET INYHAA
noanucb. Pu3myeckoe MU0, KOTOpOoMy nepedaHa KapTa KaveHTa, CTaHOBUTCA KaneHTOM ¢ MOMeHTa
NpoCTaB/ieHUA CBOEM INYHOM noanuncy Ha KapTe KAMeHTa, Ha KOTOPOM OTCYTCTBYET ApYyras noanuchb.

7.1.3. MonyyaTb MHbopMauno 060 Bcex onepaumsax ¢ 34C, coBeplIEHHbIX C UCNONb30BAHUEM INEKTPOHHOIO
CpeAcTBa nnaTexa, 06paTMBWNCL B MHOOPMALMOHHDBIN LeHTP M60 0hOPMMB COOTBETCTBYIOLLMI 3aMpocC
Ha CaliTe.

7.1.4. B cnydyae obHapyKeHUs dakTa usnmwHero ymeHblueHusa Octatka I/C B pesynbTaTte onsiatbl KaneHtom
ToBapa (pabotbl, ycayrm) 8 TCM MMC u/vamn B cnydae Bo3BpaTta KaveHTOM ToBapa, OMJiadeHHoro ¢
NCMNONb30BaHUEM INeKTPOHHOTO cpeacTBa NaaTexa, KnmeHT Bnpase 06paTuThcA HenocpeacTseHHo B TCIM
MTMC ons oTMeHbl onepauuu no onnate (M BO3BpaTa LeHEXKHbIX CPEACTB) NPU YCA0BUM, YTO obpalleHue
OCYLLECTBAAETCA B TOT }Ke AeHb, Koraa bblia coBeplieHa onepaums, noanexallan oTMmeHe.

7.1.5. 3anpocutb nHdpopmauuio 06 Octatke IC B INEKTPOHHOM KOlleNbKe, OTNpPaBUB CMC-cooblieHMe Ha
KopoTKkuii HOMep ¢ TEKCTOM, yKa3aHHbIM B CrneumancHbIX ycaosuax obcnykmsaHma Nel, no3BOHUTb B
NHopMaLMOHHbIN LEeHTP, IMbO Mcnonb3oBaTb cneunanbHblii pasgen CanTa.

7.1.6. B noboe Bpema 6/10KMPOBATb INEKTPOHHOE CPeACTBO NaaTeKa. bIoKMpoBKa oCyLLecTBAAETCA B NOPALKE,
ycTaHoBneHHOM n. 7.2.6 [lorosopa.

7.1.7. B cnyyae 610KMPOBKM DNEKTPOHHOIO CPEACTBA MNaTeXKa B COOTBETCTBMM € N.7.2.6 uaum n.6.1.9 [lorosopa
KnueHT Bnpase obpatmutbca B PHKO ¢ nMcbMeHHbIM 3asBAEHNEM O AOCPOYHOM pacTop*KeHun [orosopa
1 TpeboBaTb BO3BPATA AEHEXHbIX cpeacTs B cymme OcTaTka 3C Ha MOMeHT npeKpalleHus [lorosopa B
nopaake, npegycmoTpeHHom n. 9.6. [lorosopa.

7.2. KnueHT 0b6a3aH:

7.2.1. [lo 3akntoyeHua Hactoawero [JoroBopa BHMMATENbHO O3HAKOMWUTLCA C ycnoBuamm [loroBopa U TONbKO
npu 6e3yc/I0BHOM COMMAacMM CO BCEMW YC/IOBUAMM, COBEPLUNTb AENCTBUA, YKasaHHble B pasgene 3
Jorosopa, Hanpas/ieHHble Ha NpucoeguHeHune K ycnosmam [orosopa. B Tom yncne KaneHT cornaceH ¢
Tem, 4To KapTa KIMeHTa COAEePKUT MAarHUTHYHO MOJI0CY, B CBA3M C Yem KAMEHT HeceT pUCKU HacTynaeHuns
BO3MOMHbIX MOCNEACTBUIA, CBA3AHHbLIX C WUCMOJb3yeMOlM TEXHOMOTNEN, KOTOPble MOFYT BO3HWKHYTb B
pesynbTate AEUCTBUN TPETbUX AUL, (B TOM YMCae HEMPABOMEPHbIX AENCTBUIA TPETbUX NNL, BbI3BAHHbIX
HeHagnexawmm cobnogeHmem KaneHtom nopsagKa Ucnonb3oBaHUsa KapTbl KaneHTa). Ecan KaneHt He
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7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

7.2.9.

COrNaceH ¢ KakMm-nnbo m3 ycnosuin [lorosopa, oH 06s3yeTca Bo3aepKaTbCA OT 3aKAodeHuna [lorosopa.
@PaKT nNpefocTaBNeHUA AEeHEeKHbIX cpeacTs C uenbto ysennyeHua Octatka IAC KnueHTom o3Hauaer
nosHoe un 6e3ycnoBHoe cornacue KnneHTa co Bcemu ycaosuamu [lorosopa.
KnveHT 06A3aH MOCTaBUTb JIMYHYIO NOAMWCH Ha Mosoce ANA NOAMUCUM HA 0B6OPOTHOW cTopoHe KapTbl
K/IMEHTA 10 COBEPLUEHUA NEPBOI ONEPALLUMN C UCMOIb30BAHUEM INEKTPOHHOIO CPEeACTBA NAaTexKa.
Onnauusatb ycnyrn PHKO B cootsetctBun ¢ Tapudpamm Nel. Cymma KomuccmoHHOro cbopa B Lensax
onnatel Knnentom ycnyr PHKO yaepkmaetrca PHKO w3 cymmbl Octatka 34C oAHOBpPEMEHHO C
ucnonHeHnem PHKO PacnopsaxeHuna o Bosgpate Octatka 3AC, noarsepxaeHHoro PacuyeTHbim
AoKkymeHTOM. Ecnm Tapudamu Nel npepycmoTpeHa Komuceua 3a opopmiaeHne nnbo Bbigadvy KapTtbl
KAWeHTa, amuccunio MpegonnadeHHoON KapTbl, OMN/iaTa yKa3saHHOM KOMUCCUK ocyllecTBaseTca KaneHTom
npu nonydyeHun KapTbl KnnMeHTa. baHK Bnpase B3MmMaTb KOMUCCUMIO 33 OKasaHWe ycayr no nepesoay
AEHEXHbIX CPeacTB B N0/1b3y KAneHTa B COOTBETCTBUM C COBCTBEHHbIMU Tapudamu.
MpepoctaBnate B PHKO pocToBepHble CBeAEHUA M AOKYMEHTbl, HeobxoaumMble B COOTBETCTBUM C
ycnosusmmn [lorogopa Ana ero UCnosiHeHuA. B cnayvae npepgoctaBneHua KaveHTOM HeaocToBEPHOM
uHpopmaumm (B TOM uUMCNe [OKYMEHTOB, COAEPMKALMX HedoCToBepHble cBeaeHus), KaveHt
CaMOCTOATENIBHO M B MOJIHOM Ob6beme HeceT PUCK HAaCTyneHUs tobbiX HEraTUBHbIX MOC/AeACTBUIA
npeaocTaBaeHnA Takon MHOPMALMK (LOKYMEHTOB).
He nepepasatb KapTy K/AueHTa/gaHHble, HaHeceHHble Ha KapTy KAueHTa, a Takxe uHbopmaumio o
PekBunantax Kaptbl kKaneHta, EAN KapTbl KamMeHTa B uenax coseplweHna onepaunm ¢ Octatkom I[C ¢
ucnonb3oBaHnem PekBuautoB KapTbl KAWeHTa, ApyrMm  AWUAM, 33 WUCKIOYEHUMEM  CJIyYaes,
yCTaHOB/EHHbIX n.7.1.2 [dorosBopa. B cnyyae HapyweHus faHHOro obs3atenbCTBa BCe onepauuu,
COBEpLUEHHble C WCMONb30BaHMEM DJIEKTPOHHOIO CpeAcTBa MJaTeXa A0 MOMEHTA HanpaBaeHuA
KaneHtom coobuieHna B nopagKe, YCTaHOBAEHHOM n.7.2.6 [JoroBopa, CYMTAOTCA COBEPLUEHHbIMMU
KnneHTom, B TOM uucne, B CAy4yasax, ecin JNeKTPOHHOe CPeAcTBO MjaTeXa UCMNOoAb3yeTcA TPeTbUMMU
NMuamu ¢ segoma naum 6es segoma KnveHra.
B cnyyae yTpaTbl/KomnpomeTaummn KapTbl KAMEHTA, MCNO/b30BAaHUKN DNEKTPOHHOMO CPpeacTBa NniaTtexa
6e3 cornacua  KauveHTa, nNpW  Ha/M4MM  NOLO3PEHWM B BO3MOMKHOCTM  OCYLLECTBIEHMUA
HEeCaHKLMOHMPOBAHHOIO MCNO/Ib30BAaHNA DIEKTPOHHOIO CPeACTBa NaaTexa, a TakKe B C/lyyae OTKasa oT
MCNO/Ib30BaHNA DNEKTPOHHOrO CpeAcTBa N/aTea Hes3ameaMTeNnbHO HanpaBuTb cooblieHue B agpec
PHKO no anekTpoHHoM noute card@rnko.ru, ¢ Tekctom, cogepawmm EAN KapTbl KAneHTa, a TaKxke
nocnegHue 4 (Metbipe) umdpbl PAN KapTbl KNMeHTa, B TeMe KOTOPOro YKa3aHo «bAoKMpoBKa» (BO3MOMXKHO
TakKe: «b6nokuposka», «blockirovka», «blokirovka», «Blockirovka», «Blokirovka»). PHKO noatsepaaet
6/I0KMPOBKY HamnpaBAeHMEM COOTBETCTBYIOLLEr0 OTBETHOTO COOBLLEHNA Ha aApec 3NEeKTPOHHOW MOoYTbl
KNneHTa, yKasaHHbIM B NOCTYNMBLUEM OT HEFO COOBLLEHNN.
7.2.6.1. KnneHT nopTeeprkaaer, uTo 6GNOKMPOBKA INEKTPOHHOIO CPeacTBa NjaTexa cuyuTaetca
ocyuiecteneHHot PHKO npasomepHo B cnyyae, ecim B8 PHKO noctynuno coobueHne KnuenTa,
COOTBETCTBYIOLLEE YKa3aHHbIM B NyHKTe 7.2.6 [loroBopa TpeboBaHMAM.
7.2.6.2. o momeHTa nonyyeHma PHKO coobuieHusa ot KaneHTta B cooTBeTcTBum ¢ n.7.2.6 Jorosopa
PHKO He HeceT OTBETCTBEHHOCTM 3a onepauunm, cosepieHHble ¢ Octatkom 34C MHbIMK AnLLAMK C
BegoMa unu 6e3 segoma KnmeHra.

7.2.6.3. BNOKMpoBKa JNEeKTPOHHOro cpeAacTsa nnaTterka cosepluaetca PHKO 6e3 BO3MOXKHOCTM ero
AanbHelweln pa3b1oKMPOBKMU.
7.2.6.4. BNOKMpPOBKa DNEKTPOHHOrO CpeacTBa MJaTeXa npekpawaeT BO3MOXHOCTb COBepLleHuA

pacxoAHbIX onepaLmii ¢ UCNOb30BAaHNEM INEKTPOHHOIO CPEACTBA NaaTeXa.
MUcnonb3oBaTb OctaToK 3C, INeKTPOHHOE CPeACTBO NJaTeXa B COOTBETCTBUM C ycnosuAamuM [loroBopa B
pamKax AeMNCTByloLLero 3akoHoaaTenbcTBa Poccuiickoi ®eaepaumu.
CamocCToATENNIbHO 3HAKOMMUTBCA C U3BMEHEHUAMM ycnoBui [lorosopa, BHocumbiMmn PHKO B cooTBeTCTBUM C
n. 10.2 Jorosopa
MpuHMMaTb Mepbl No obecrnevyeHnto COXPaHHOCTM KapTbl KAMEHTa M ee PEeKBM3UTOB, a TaKXke
npesoTBPaLLEHUIO ee HernpaBOMEPHOrO MCNO/Ab30BaHUA, B TOM uucae cobnogate pekomeHAauuw,
npenycmoTpeHHble lNpaBuaamu mcnonb3oBaHuAa KapTobl KaneHTa u pabotbl B Cepsuce «UHTepHeT
Mnatexun».
He ponyckaTb MeXaHW4YeCcKoro WauM MHOro BO3AEWCTBUA Ha KapTy KaveHTa (ygapbl, M310Mbl, Crubbl,
BO34ENCTBME BbBICOKMX WM HU3KMX TemnepaTyp, MarHUTHOrO WAW 3NEeKTPOMArHUTHOIO M3Ny4yeHus,
NPAMbIX CONHEYHbIX Ny4YEN, KUAKOCTEN WU XMMMYECKUX PEareHToB), KOTOpPOoe MPUBOAUT UAN MOMKET
npusectn K nop4ye KapTtbl kKnaneHTa. B cnyyae nopum nam ytepm, KapTta KnmeHTa He BOCCTaHaB/MBaeTCA U
He 3ameHAeTcA.

7.2.10. XpaHWUTb [OKYMEHTbI, noaTBepkaarowme GakT BHECEHUA OEHEKHbIX CPeAcTB W/WAM coBeplleHun

nepeBofa AeHeXHblx cpeacTs 6e3 oTKpbITUA BaHKoBcKoro cyeta B PHKO n onnaty KomuccrnoHHoro cbopa,
nosy4YeHHble B cootBeTcTeum ¢ n.3.1.3 [lorosopa.
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7.2.11. lnuHo obpauwatbea 8 TCMN MIC ana Bo3BpaTa AeHEXHbIX CPEACTB B C/ly4ae BO3BpaTa MM TOBapoBs/oTKasa

OT YC/yr, ONAa4yeHHbIX C UCNOb30BaHWEM INEKTPOHHOrO cpeacTBa naaTexka. Cpok BO3BpaTa AeHEMKHbIX
cpencTB B D/IEKTPOHHbIA KOLWENEeK 3aBMCUMT OT CpPoKa 06paboTku Takoro Bosepata TCM MIMC wu
obcnyxusatolero ero 6aHka n He 3asmcuT oT PHKO.

7.2.12. HemeaneHHO coobwmTb B UHPOPMaLMOHHbLIN LEHTP, ecnv KnneHTom He nony4veHa KapTta kaveHTa 8 TO

AreHTa Yyepes BEHAWHIOBbI aBTOMAT, HO MOJIyYeH KacCOBbI YeK. B 3Tom cnyvae gns BO3BPATA AEHEKHbIX
CPeACTB, YUTEHHbIX B D/IEKTPOHHOM KowwenbKe KnneHTt HanpasnseT B PHKO:

- HOTapMasibHO 3aBEPEHHYIO KOMWIO NacnopTa rpaxkgaHunHa Poccuitickoit Pepepaumm, Ana MHOCTPAHHOO
rpa*kgaHnHa — HoOTapManbHO 3aBEPEHHYIO KOMUIO NacnopTa U HOTapMabHO 3aBEPEHHYIO KONWIo BUAA Ha
KUTENbCTBO;

- COOTBETCTBYIOLLEE 3asBeHNe KnneHTa (pacnopsxkeHue) Ha NepeBos AEHEKHbIX CPeACTB C YKa3aHUeM
peKBM3MUTOB HaHKOBCKOTO cyeTa KinMeHTa, Ha KOTOPbI creayeT NepeBecTy AeHexXHble CPeacTBa;

- KOMUIO KacCoBOro YeKa.

8. MpaBa n o6sa3aHHocTM PHKO

8.1. PHKO o6Aa3aHa:

8.1.1.

8.1.2.
8.1.3.

8.1.4.

Ot cBoero umeHu, Ho 3a cyeT KaneHta, B npeaenax Octatka 3A4C n Ha ycnosmax HacToAwero [orosopa
ocywecTaATb onepaumm ¢ 34C B cHeT onnatbl TOBapoB (paboT, ycayr, pesynbTaToB UHTENNEKTYaIbHOM
OeATeNbHOCTU) NyTem UcnonHeHns PacnopsaxeHuin o Bo3spaTte OctaTtka 3C.

OTtparkatb OcTatok 3/C n onepauunm ¢ 3C B INeKTPOHHOM Kowenbke KnmeHTa.

ObecneunBatb KoHbMAeHUMANbHOCTL WMHOOPMaumK, cTaswen ussecTHol PHKO npu ucnonHeHuu
obsasaTenbctB  no [oroBopy, 3a MUCK/OYEHMEM CAyvyaeB, NpPeaycMOTPeHHbIXx J[loroBopom #
3aKoHogaTenbcTtBom Poccuiickoit Pepepaunn. PHKO He HeceT OTBETCTBEHHOCTb 33 HapylleHue
KOHOUAEHLMANBHOCTU MHOPMALLMK BCIEACTBUE BUHOBHbBIX AEMCTBUI TPETbUX NNL,

BNoKMpoBaTb D/IEKTPOHHOE CpeacTBO nnaTeka nocne nonydeHns PHKO coobueHua oT KnueHta o
6/10KMpPOBKe B CcOOTBETCTBUM € N.7.2.6. [loroBopa. C MomeHTa nonyyeHuns coobuweHuns PHKO KnneHT He
HeceT OTBETCTBEHHOCTM 3a onepaunn, coeplueHHble ¢ Octatkom 3/C.

8.2. PHKO Bnpase:

9.1.

8.2.1.

8.2.2.

MpuoctaHoBUTb paboTy CBOMX MNPOrpaMMHbLIX W/WMAW  annapaTHbIX CPeACTB Mpu  OBHapyKeHuu
CYLLECTBEHHbIX HEUCNpPaBHOCTEW, OWMBOK M cOOoEB, a TakXKe B LenAx nposeaeHuna npodunakTUHecKmx
paboT ¥ NpenoTBpPaLLEHNSA C/ly4aeB HECAaHKUMOHUPOBAHHOIO A0CTyna K pecypcam. Mpu atom PHKO He
HeceT OTBETCTBEHHOCTM 3a yObITKM, BO3HUKLWME Y KMeHTa B CBA3M C TaKMM npuocTaHoBneHnem. PHKO
TaKe He HeceT OTBETCTBEHHOCTM 3a HEWCNOoNHeHWe NM60 HeHaA/eXKallee WCNOAHEHME CBOMX
ob6s3aTenbCcT8 No [loroBopy, BbI3BAHHOE NPAMO MM KOCBEHHO HApYLIEHWsMKU, aBapusamn, nepebosamuy,
cboammn B paboTe Kakmx-nmbo cpeacte (YCTPOMCTB), cCUCTEM CBA3SM WAM CUCTEMAMM MNoAauu
3N1eKTPO3HEPTUM OO MHBIMK 06CTOATENBCTBAMM, HEMOAKOHTPObHBIMK PHKO.

OTkasatb KnneHTy B ucnonHeHunn PacnopaxeHua o so3spate Octatka D4C KnneHTa B cly4ae HENOHOTbI,
HeJO0CTaTOMHOCTM MHPOpMauMK, copepkalelica B Pacnops:keHunm o BosBpaTe Octatka 34C wam
yKa3aHMM B HEeM HefOCTOBEPHbIX CBEAEHWN, a TaKXKe, ecNu BbINOJHeHMe PacrnopsAeHusa o Bo3BpaTe
OcraTKa 3[1C NnpoTUBOPEUNT YCAOBMUAM HacTosLero JJorosopa n/mnm aeincreyrowemy 3aKkoHo4aTeIbCcTBy
Poccuiickoin degepaunn.

8.2.3. b/IOKMpPOBaTb BO3MOXHOCTb COBEPLUEHUA ONepaunii C UCNONb30BaHWEM DNEKTPOHHOIO CPeaCTBa naaTexa

8.2.4.

8.2.5.

8.2.6.

B C/ly4anAx, NpeayCMOTPEHHbIX HacToAWwMM [loroBopom.

M3meHAaTb Aaeicteylowme Tapudbl Nel wu/wan yctaHasausaTb HoBble Tapudbl. Mpu U3MEHEHUM
aenicteytowmx Tapmudos Nel u/unm yctaHoBneHmum Hosbix Tapudos PHKO obAasyeTcs n3sectntb 06 3Tom
KnveHTta nytem pasmeleHnsa MHoopmaumm Ha cainte www.rnko.ru. Hosble Tapudbl BCTynatT B cuay ¢
[atbl, ykasaHHon PHKO.

OcywecTtBnaTb BuAeoHabnogeHne B TO MapTHepa 1 OCyLLECTBAATL TeledOHHYHO 3anmcb Npu obpalteHnu
Knnerta B UHOOpMaLMOHHBIN LeHTP B Lenax obecneyeHna 6e30nacHOCTM U HagNeXKalLero KayecTsa
YCAYT, OKa3biBaemMbIx KNIMEHTY, a TaKKe UCM0/Ib30BaTb TAKUE AaHHble B KAYecTBe l0Ka3aTesbCTB.
OTkasaTb KnneHTy B 3akntoueHnn [lorosopa 6e3 yKasaHWA NpuymH.

9. NopaaoK NnpeabABAEHUA U PACCMOTPEHUA NPeTeH3Ni

Bce cnopbl, BO3HUKatoLWmMe 13 JoroBopa UaK B CBA3M C HUM, Pa3peLLatoTca CTOPOHaMM B focyaebHOM nopasgke
nyTem Hanpas/ieHUA NPeTeH3UN. B ciyyae HEBO3MOXKHOCTU YPEryIMPOBAHNUA CNOPA B NPETEH3MOHHOM NOpPAAKe,
cnop nepefaeTcAa Ha PAacCMOTPEHME B CYA B COOTBETCTBUM C AEMCTBYHOLLMM 3aKOHOAATENLCTBOM Poccuiickoit
depepauymn.



9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

10.1.

10.2.

KnueHT Bnpase Hanpasutb B PHKO 3asBneHne o6 ocnapuBaHuM onepauum B COOTBETCTBUM C MpaBuaamu
MesKayHapoaHoi nnaTexkHol cuctembl MasterCard/VISA (ganee — 3aasneHne o6 ocnapusaHuK), NPUNOKMB
KOMWUW BCEX AOKYMEHTOB, MOATBEPXKAAMOLMX HENpPaBOMEPHOCTb ChiMcaHuA (Npu Haauuuwu). 3assneHue ob
OCMapuBaHMM MOXKeT ObiTb MOAAHO YCTHO 4Yepe3 MHOOPMAUMOHHBIM LleHTp, NUCbMeHHO 4epe3 TouKy
obcnykuBaHua AreHta ambo noytosbim oTnpasaeHnem. PHKO snpase 3anpocutb y KaneHTa, a KnneHTt obAsaH
npegoctasute PHKO pononHutenbHble AOKYMEHTbl U MHPOpMaumio, Heobxoaumble p[as pPacCMOTPEHMUA
3anaBneHns o6 ocnapusaHuu. PHKO wu3Bewaetr KnneHTa o pesynbTaTtax pPaccMOTPeHMA 3aaBieHua 06
ocnapmBaHMmM cnocobom, yKazaHHbIM KaneHTom B 3aaBneHUn o6 ocnapmsaHuu.

KnueHT Bnpase Hanpasutb B PHKO Ha caitte rnko.ru yepes popmy 06paTHOM CBA3U MM MO NOYTOBOMY afpecy
PHKO, ykasaHHomy B Pasgene 12, npeTteH3uto. MpeTeH3nUa NPUHMMAETCA M pacCMaTpUBAETCA, €C/IM K HeW
npunoxeHa Konus KapTbl KaneHTa (c obenx cTopoH), a noagnucb KnueHTta B 3asBseHMM M HA KapTe KaueHTa
cosnagaetr. K npeteHsun KaneHTy HeobXoAMMO MPUIOKUTb BCE WMMEIOWMECA Y HEro [AOKYMEHTLI,
060CcHOBbIBalOLLME CYTb NpeTeH3un KaneHTa.

B npeteH3nn KnneHtom gonKHO 6bITb yKaszaHo, TpebyetcAa nn KnneHty nonyyenue ot PHKO uHdpopmaumm o
pesy/ibTaTax PacCMOTPEHUA 3asBJeHUA (fanee - OTBET) U B Kakoi dopme (MMCbMEHHOM Uau yCTHOW). B cayyae
OTCYTCTBMA TaKoro yKasaHua, PHKO camocTosaTenibHO onpeaenset HeobXoaMMoCcTb HanpaBneHus oteeTa KaneHTy
n dopmy oteeta. Npun aTom KnneHT Bnpase 0b6paTuTbCA 3a NnonydyeHnem oreeTa B MIHGOPMaLMOHHBIN LEHTP UK
B NucbmeHHom Buae 8 PHKO.

MpeTeH3Mun, NnogaHHble B cooTBeTcTBUM ¢ N.9.3 [loroBopa paccmaTpmsatotcs PHKO B TeueHume 30 (Tpuaguatu) gHei
€O gHA nonyyeHus, 6o B TedeHue 60 (LLlecTnaecaTu) gHel co AHA NONYYEHMA 3aABAEHMI B C/ly4ae COBEPLLIEHUA
TPAHCTPAHUYHOIO NepeBoaa AEHEXKHbIX CPeacTs.

B uenax so3BpaTa geHexHbIx cpeacts B cymme Octatka 34C B cBA3M C npekpaweHuem [orosopa KnuveHTt
HanpasnseT no nouytoBomy agpecy PHKO cneayowme [OKYMEHTbl, NOATBEpPXKOAlOWMe Haauume CTaTyca
KnuneHTa, a TakKe AnA npoBeseHuA ynpoLweHHoON naeHtndukaumm KnneHTa B Lenax ocywectsneHma nepesosa
6e3 OTKpbITUA 6GaHKOBCKOrO cYeTa B COOTBETCTBUM C [EMCTBYIOLMM 3aKOHOAATE/NbCTBOM PoccuiicKol
depepaymm:

- HOTapWa/ibHO 3aBEPEHHYID KOMMUIO Macnopta rpaxkaaHuHa Poccuiickon Pepepaumn, ANA UHOCTPAHHOTO
rPa*k4aHNHA — HOTapMasibHO 3aBEPEHHYI0 KOMWUIO MAacnopTa M HOTAapMa/ibHO 3aBEPEHHYIO KOMUIO AOKYMEHTA,
NOATBEP’KAAIOWEro MNPaBO MHOCTPAHHOrO rpakAaHWHa Ha npebbiBaHMe (MpoKuBaHMe) B PoccuiicKol
depepaunu;

- COOTBETCTBYlOLLEE 3asAB/EHME K/AMEHTa (pacnopsykeHue) o nepeBofe AeHEeXHblXx cpeacts 6e3 OTKpbITUS
6aHKOBCKOrO cyeTa C YKa3aHWeM peKkBu3NToB BaHKOBCKOro cueta KaneHTa;

- npu uctedeHmmn Cpoka aencteua KapTbl KaneHTa - KapTy KAMeHTa ¢ noanucbio KnneHTa (B cnydae npeabasneHmn
B PHKO KapTbl KnneHTa 6e3 nognucu Knnerta Bo3spat OctaTka 3C He nponssogunTca);

- npu 6/10KMpPOBKE INEKTPOHHOIO CPeACTBA NaaTeXKa B coOOTBeTCTBMM € N.7.2.6 [Jorosopa - Homep EAN KapTbl
KNNEHTA, a TakxKe nocneaHue 4 (Yetoipe) umdpbl PAN KapTbl KAMeHTa M agpec 3neKTpoHHOM noyTtbl KaneHTa, ¢
KoToporo KnneHtom 6b110 HanpaBaeHo yBeAoMeHNe 0 610KMPOBKE INEKTPOHHOTO CPeACTBa NAaTeXa;

- KOMUU LOKYMEHTOB, MOATBEpPKAAoLWMX GaKT BHECEHUA AEHEeXHbIX CPeacTB W/UaM coBeplieHMsA nepesosa
AEHEXHbIX cpeacTs 6e3 oTKpbITUA HaHKoBCKOro cyeta B PHKO 1 onnaty KomuccmoHHoro cbopa, nony4YeHHbIx B
cooteeTcTBMM ¢ N.3.1.3 [loroBopa (npu Hannumm).

BosBpat Ocrtatka 3AC ocyuiectsnaetca PHKO ucKnounTenbHO MNyTem nepeBofa AEHEXHbIX cpeacTs 6e3
OTKPbITUS GBAHKOBCKOTO cyeTa (6e3 ncnonbsoBaHusa ICM) Ha 6aHKoBcKul cueT KaneHTta B cymme OctaTka 9[C Ha
MOMEHT npekpatieHua Jorosopa B TeyeHue 30 (Tpuguati) AHeln nocae noctynaeHun 3aseaeHus 8 PHKO.

Mpw paspeleHnn cnopos 1 pasHornacuii PHKO 1 KAMeHT npusHatoT IpUANYECKYI0 3HAYMMOCTb 31EKTPOHHbIX
JOKYMeEHTOB, CPOPMUPOBAHHBIX C MCMOAb30BAaHMEM DIEKTPOHHOrO CPeAcTBa M/aTeXa, UX 3KBMBANEHTHOCTb
JOKYMeHTaM, COCTaBAEHHbIM B MMCbMEHHOM GopMme U 3aBepPEHHbIM NOANUCAMM CTOPOH JJorosopa.

Bo Bcem, 4To He nNpeaycmoTpeHo [loroBopom (B TOM YMC/Ie - B YACTU YCNOBUI coBepLleHua KaneHTom onepawmi
C MCNONb30BaHUEM DNEKTPOHHbIX CPEACTB MAATeXa M NPOBEAEHWA PacyeToB MO YKa3aHHbIM onepauuam)
HeobX04MMO PYKOBOACTBOBATLCA HOPMaMM AeWCTBYIOWLErO 3aKoHoAaTesnbcTBa Poccuitickoit Pepepaunn u
npasuaamm MexayHapoaHON NNaTEXKHOMN CUCTEMDI.

10. 3aknoueHue, U3MeHeHue U npeKpawieHue lorosopa

[loroBop cYMTaEeTCA 3aKAOYEHHBIM C MOMEHTA COBepLUEHUA KNMeHTOM Bcex AeWNCTBUMIA MO NPUCOESMHEHUIO K
Jorosopy, npeaycMmoTpeHHbIx n. 3.1. lorosopa.

PHKO BnpaBe B /0601 MOMEHT B OAHOCTOPOHHEM MNOpPAAKE BHOCUTb M3MeHeHua B [orosop, nepeyeHb u
ycnosusa cosepllieHua KnneHTom onepaumii B pamKax Hactosawero [orosopa, B TOM YMUC/ie — BHEAPATb UAU
yNpasaHATb AONOAHUTE/IbHbIE YCAYrU (CepBUCHI). YKa3aHHble M3MEHeHMsA BCTYNalT B CUAY C MOMEHTa MX
onybMKoBaHMA Ha cailTe www.rnko.ru, ecam nHoe He npegycmoTtpeHo PHKO.
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10.3.
10.3.1.
10.3.2.

10.4.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

B cnyyae Hecornacua ¢ usmeHeHmamu, BHocumbiMmn PHKO, KnneHT Bnpase obpatnutbca B PHKO ¢ nucbmeHHbIM
3aAB/IEHWEM O AOCPOYHOM pacTop:KeHuw [lorosopa, NpeaBaputenbHo 3abNOKMPOBAB DNEKTPOHHOE CPEeacTBO
nnatexa B cOOTBETCTBMM C N.7.2.6. Jorosopa.

OTcyTcTBUE 3asBneHua KnveHTa o pactop:keHwn [orosopa nnbo ocyliectsneHne onepaunn KameHtom c
MCMO/Ib30BaHMEM IJNIEKTPOHHOIO CpeacTBa MNJaTeKa MoCAe BHECEHHbIX M3MEHEHUW O3HayaeT MOoJIHoe W
6e3ycnoBHoe cornacne KnMeHTa C BHECEHHbBIMW WM3MEHEHWSAMM, a TaKXKe NpUHATME Bcex 06A3aTenbcTs,
npesycMOTPEeHHbIX HOBOW pefakumnen lorosopa.

Jorosop npeKpattaerca:

no ucreyeHnn CpoKa fenctamsa KapTbl KAMEHTa;

Mo NMCbMEHHOMY 3asB/IeHUI0 KMeHTa 0 LOCPOYHOM PacTopyKeHUn Jorosopa npu ycaoBuuU npessapuTenbHOM
610KMPOBKM DNEKTPOHHOTO CPEeACTBaA NiaTeXKa B COOTBETCTBUM ¢ N.7.2.6. unmn n.6.1.9 [orosopa.

B TeyeHune 3 (Tpex) neT ¢ MOMeHTa npekpalleHns Jorosopa KaveHT BnpaBe BepHYTb AEHEXHble CPeacTsa B
cymme OctaTtka 9[0C Ha MOMeHT npekpaleHua [lorosopa, Hanpasus B PHKO gOKyMeHTbI, NpeayCcMOTpeHHble
n.9.6. florosopa.

11. OTBETCTBEHHOCTb CTOPOH

B cnyyae HeBbIMOAHEHUA UMW HEHaZNeXKallero BbINOAHEHMSA cBOMX 06s3aTenbcT8 no Jorosopy KnveHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWUCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuinickon Pepepaumm n Jorosopom.
B cnyyae HeBbINOMHEHUA UMW HEHaZ/eXKallero BbiNONHEHUA cBoMX obsasaTtenbcts no Jorosopy PHKO Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLMM 3aKOHOAATeNbCTBOM Poccuinckon depepaumm 1 [lorosopom.
KAneHT HeceT OTBETCTBEHHOCTb 3@ BO3HUKLUME YObITKM B CEAYIOWMX CAyYanX:
- HENPaBOMEPHOro UCMO0/1Ib30BaHUA INEKTPOHHOIO CPeACTBa NAaTea, MMeBLUEro MecTo C ero coriacua, nMbo B
cnyyae, ecnv KAneHT no HeOCTOPOXKHOCTU AONYCTUA Nepenayy KapTbl KAMEHTa UM pa3rnalleHne ee peKBU3MToB
TPEeTbUM NNLAM;
- npu yTtpate KapTbl KAMEHTA, 3a BCe OMepauuu, COBEPLUEHHble TPeTbMMU AULAMU C WUCMONb30BaHWEM
INEKTPOHHOTrO CPeACTBA NAATEXA, 4,0 MOMEHTA ero 610KMPOBKM B COOTBETCTBMM C N.7.2.6 Jorosopa.
B cnyyae coBeplueHUs onepaymii C MCNOAb30BAaHNMEM INIEKTPOHHOIO CPeCTBa NaaTexa NOCTOPOHHUMMU MLLAMMN
Npe3toMUPYeTCA, MOKA He A0KAa3aHO MHOe, YTO K/AMEHT yMbIWAEHHO MW MO HEOCTOPOXHOCTU HE BbINOAHU
06A3aHHOCTb, NpeaycMoTpeHHyo n.7.2.9. [lorosopa.
KAneHT npuHUMaeT Ha ceba puck yObITKOB M MHbIX HeBNAaronpuATHbIX MNOCNeACTBUIM B pesysibTaTte
HEeCaHKLMOHMPOBAHHOIO AOCTYNa TPeTbux Aul, K MHdopmauum, nepesasaemort PHKO nocpeactsom noyvToBbIX
coobueHnn nnbo coobuieHnii Ha Calte.
PHKO He HeceT OTBETCTBEHHOCTM 3a Y6bITKM, NPUUMHEHHbIE HEMmoayYeHnem KaveHTom w/man nonyyeHnem
Heyno/sIHOMOYEHHbIM JIMLLOM NOYTOBbIX CO0bLeHMI 1Mbo coobuieHnit Ha CaliTe.
PHKO HeceT oTBeTcTBEHHOCTbL 3a onepaumn ¢ 3C, coBeplleHHble TPEeTbUMM AnLLaMK, nocne noaydeHma PHKO
cooblieHnA B nopsAgKe, npegycMmoTpeHHom n.7.2.6. Jorosopa.
PHKO He HeceT 0TBETCTBEHHOCTM 33 BOSHUKHOBEHME KOH(IMKTHBIX CUTYaUnUit B cnydae npnobpeTteHma KnneHtom
ToBapoB (paboT, ycnyr) HeHaANexKallero KayecTsa, COBEPLIEHHOrO C UCNO/Ib30BaHNEM I/IeKTPOHHOTO CpeacTBa
nnatexa.

12. Peksusurbl PHKO

NonHoe HaumeHoBaHMe: PacyeTHaa HebaHKOBCKasA KpeauUTHas opraHmsauma «lMnaTexkHbin LeHTp» (06LecTso ¢
OrpaHUMYeHHOW OTBETCTBEHHOCTbLHO)

CoKpalieHHoe HaumeHoBaHue: PHKO «MnatexHbint LleHTp» (000)

KOpuguueckunii agpec: 630102, Poccus, r. HoBocmnbupck, yn. Knposa, 86

NouToBblii agpec: 630055, Poccus, r. HoBocnbupck, ya. LLatypckasn, 2

WUHH 2225031594

BUK 045004832

KoppecnoHaeHTcKumii cuet Ne 30103810100000000832

B Cnbupckom Ny baHka Poccum

MNpepcepatens MNpasneHusa nodnuce M. May,
«27» asrycra 2018r.
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